	
	
	



[image: ]No Cost Food Access Policy
V.1.0 | March 2025




[bookmark: _Toc188016699]Policy Statement
SHARE Family and Community Services is committed to ensuring that all individuals in need have equitable access to core food-support services at no financial cost. These services will be provided without any conditions, implicit or explicit, including but not limited to volunteer participation, donation requirements, or engagement in faith-based activities.

Policy Guidelines
1. Commitment to Free Access:
· Core food-support services, including food hampers, meal programs, and emergency food assistance, will be provided free of charge to all eligible clients.
· Clients will not be required to make donations, participate in volunteer activities, or engage in religious or other non-food-related programs as a condition of receiving food support.
2. Public Posting and Transparency:
· This policy, along with relevant procedures, will be publicly displayed at all service locations, ensuring clients are aware of their right to receive food support without conditions.
· A digital version of this policy may be made available on the SHARE Food Bank website at https://sharesociety.ca/share-food-bank 
3. Monitoring and Compliance:
· The organization will review and maintain this policy regularly to ensure compliance with best practices and regulatory guidelines.
· Staff and volunteers will receive training to uphold this policy and to report any concerns regarding its implementation.
4. Physical and Online Availability:
· This policy is displayed at the following locations within the organization’s facilities: 
· Food Bank reception area, food distribution points, bulletin board
· Clients can access this policy anytime upon request, or online at https://sharesociety.ca/share-food-bank 

Review and Accountability:
This policy will be reviewed annually and updated as needed to ensure continued alignment with organizational values and community needs.
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